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A personal message from Isaac

Losing your teeth—or struggling with dentures that slip, click, or just don’t feel right—can feel completely
overwhelming. If you’re feeling anxious, self-conscious, or hesitant about taking this next step, please know you are not
alone. It’s completely normal to worry about looking unnatural, dealing with endless sore spots, or feeling like nobody is

truly listening to what you want.

I want you to know that you’re in safe hands here. My goal isn't just to make a set of teeth; it's to walk beside you
through the entire journey so you never feel rushed or dismissed. We’ll take things at your pace, talk through your wish-
list, and work together to craft a smile that feels secure, looks completely natural, and guides you back toward eating,

speaking and laughing with confidence again.

To make sure I’'m giving you the absolute best care possible, I travelled to England to train directly with Dr. Finlay
Sutton, who is widely considered one of the top specialist prosthodontists in removable prosthodontics in the world.

People fly from all across the globe to see him, and his specialist fees reflect that elite status.

By incorporating meticulous techniques and workflows by my mentors such as Dr. Finlay Sutton (Prosthodontist), Dr.
Fumiaki Yamazaki (SEMCD Clinical Chief Instructor) & Rowan Garstang (Master Dental Technician) you get that
world-class level of craftsmanship and detail right here in Sydney. While my fees reflect the true time, precision, and
top-tier European materials poured into every single case, they are designed to give you that elite standard of work—the
kind of results that other dental professionals recognise and respect—at a fraction of what top-tier specialist care usually

costs.

We always like to keep things honest here: dentures take a little bit of teamwork and patience to get used to, and they
aren't magic overnight fixes. But with an open mind and my full support behind you, I promise we can get you to a place

where you feel comfortable and proud of your smile again.
Take your time looking through this guide, and whenever you're ready, we're here to help. If you have any questions at
all before your visit, just give our friendly team a call or drop us an email.

I really look forward to meeting you soon.

Warmly,

Isaac Hoshi




Let’s start with the honest truth - Important, please read

With the increasing population of people needing dentures today, the majority of dental practices & dental laboratories
are favouring efficiency and cost-effective shortcut solutions. If you are currently wearing some definitive dentures or

temporary dentures (during waiting for implants), you may be experiencing at least one of the following:

« The denture is unstable and doesn’t feel like it is secure in the mouth

+ The denture feels like a mouthful and makes me feel like gagging or vomiting

The denture is pinching or rubbing on my soft-tissue and frequently end up with ulcers, pain or discomfort

The denture keeps breaking and having to repair it several times

The denture is loose and feels like there is a gap between the denture and my mouth

Navigating Your Options: Choosing the Right Path for Your Smile

When people struggle with loose, uncomfortable, or unstable dentures, they are often told that invasive surgical
implants are their only viable path forward. While implants can be life-changing for many, they aren't the right fit for
everyone—requiring major surgery, strict ongoing maintenance, and a significant financial commitment.

For many patients, the frustration isn't that dentures don't work; it's that conventional, mass-produced dentures are often
built for speed and efficiency rather than ultimate comfort, fit, and natural aesthetics. When a denture is rushed, it can
slip, rub, or feel bulky, leaving patients feeling like they have no good alternatives left.

There is a different way.

Before considering invasive surgery, it is worth asking: What is possible when a denture is crafted without shortcuts?
Making great dentures is not easy, its hard work.

In order to deliver a great denture that sits comfortably in the mouth (being able to eat, speak and function properly),
and looks like teeth of your own and not just a “plastic denture” (where teeth look like your real natural teeth, and the
pink flanges look like living soft-tissue), the Clinician, Dental Technician & Patient must work together synergistically

to achieve a successful outcome.

When a proper quality denture is delivered, it just works beautifully and becomes a prosthetic that blends

organically.




Our commitment to excellence

Our business started out solely as a dental laboratory. Over the years, we have grown a strong reputation amongst dentists
& dental specialists in Sydney. In spite of this, the quality of dental laboratory work is very limited, as we have to work at
a strict lab fee that can be charged to a dentist. Opening our doors for patients to come directly to our Denture Clinic via
referrals or word-of-mouth has been brilliant, as it allows us to work with the patient from start to finish, allowing us to
deliver that extra depth of quality-control.

The following are some of the key factors of our denture services:

*  We use practical “world-class” denture techniques & methods: Isaac’s biggest mentors in this industry are Dr.
Finlay Sutton (Prosthodontist from England), Mr. Rowan Garstang (Dr. Finlay Sutton’s personal Dental Technician)
and Dr. Fumiaki Yamazaki (SEMCD Chief Instructor from Japan). It is through the training and mentorship from these
individuals, that we have the capability of offering quality dentures that are highly stable and look natural.

* In-house Dental Laboratory to provide a Bespoke & Tailored Service: With our dental laboratory located on-site,
we provide a seamless bench - to - chair-side workflow. This allows for individualistic characterisation, precise
aesthetic adjustments and a level of patient-specific aesthetic characterisation, design and functionality. This is
typically a major roadblock in most dental practices where outsourcing your dentures to be created is the only viable

option, which can lead to misunderstanding and miscommunication between the clinician and technician.

*  Absolutely no compromises or shortcuts: The difficulty in any Dental Practice is having a limited time-constraint to
complete a clinical procedure. We ensure our clinical scheduling is not time-constrained/rushed, so that each patient is
provided with extensive treatment to achieve the best outcome. It is also important to note that every patient has a

unique oral structural blueprint, therefore the complexity of clinical treatment will vary from person-to-person.

* Clinical Precision & Natural Aesthetics: Having learnt this principle from Dr. Finlay Sutton, ‘“Prosthodontic
Privacy” plays a vital role in our services & the level of work we do to achieve great dentures. We educate each &
every patient, that a denture will always look like an artificial prosthetic, with perfectly straight picked-fence bleach-
shade teeth. In order for the denture to become seamless and organic in the mouth, natural characterisations such as
subtle tooth irregularities and individual tinting are applied. Once again - this can only be achieved through direct and
clear communication between all 3 parties (clinician, technician & patient), which is why we are able to produce
dentures to the highest degree of quality.

*  Top-of-the-line materials & equipment used for your Dentures: When it comes to the materials we use, we do
NOT mess about. We use top-of-the-line Denture teeth manufactured in Europe that are truly life-like and natural-
looking. We use a pink acrylic capsule that is high-impact which is injected using a highly accurate injection unit to
prevent any shrinkage or discrepancies. The colouring and characterisations are done using highly aesthetic staining
kits, made in Switzerland and Made in Japan. We believe that no matter how precise each clinical step is, a denture is

only as exceptional as the materials crafted into it.
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Our Fees

Treatment Cost of treatment (AUD)

Comprehensive Consultation (intra-oral examination, treatment planning & $180.00
written report)

Complete Acrylic Denture (single arch) $4,250.00 - $6,250.00
Complete Acrylic Dentures (upper & lower) $8,500.00 - $12,500.00
Metal-based Partial Denture (single arch) $3,600.00 - $8,500.00 +
Implant Overdenture (prosthetic fabrication only) $6,500.00 - $8,500.00
Immediate Temporary Acrylic Denture (1 tooth extraction to full teeth $1250.00 - $3800.00

extraction immediate denture)

Denture Repairs / Additions / Modifications from $450.00

Why Our Fees Reflect a Higher Standard

While many denture clinics focus on speed, efficiency, and keeping costs low, we take a fundamentally different path. We

believe a denture shouldn't just fill a space—it should restore your freedom, comfort, and confidence without compromise.

To achieve this, every appointment is intentionally unhurried and extended to allow for advanced clinical protocols.
Taught by my mentors Dr. Fumiaki Yamazaki and Dr. Finlay Sutton, we utilise world-class techniques like the SEMCD
stability concept, precision facebow transfers, and Gothic arch jaw tracking. Whether for complete dentures, partials, or

implant over-dentures, these meticulous steps create a night-and-day difference in comfort, chewing, and natural function.

Furthermore, we eliminate the traditional game of "telephone" between dentist and outsourced labs. Following the Dr.
John Besford philosophy, I act as both your clinician and your technician from start to finish. This direct connection
ensures zero translation loss and delivers true "prosthodontic privacy"—crafting teeth that are uniquely characterised and
harmonised to your facial anatomy, rather than looking plain, basic, or cookie-cutter.

Finally, we use uncompromising materials and artistry, featuring in-flask gingival layering to mimic living organic tissue
and high-impact injection molding for superior strength. When you invest in our care, you aren't just paying for a set of
teeth; you are investing in elite methodology, meticulous craftsmanship, and a prosthesis designed to truly look, feel, and

function as a seamless part of you.

I very much look forward to partnering with you on your denture journey through every step of your treatment planning

Kind Regards,

Isaac Hoshi







